
Poppyfield Equestrian Riding School - Customer Feedback Questionnaire 
 

We value your feedback; please take a minute to complete the form below (tick all that apply). Thank you. 
 
1. How often do you/your child ride? 
 
 First Visit 
 Monthly 
 Fortnightly 
 Weekly 
 More than Once a Week 

 
2. What activities have you/your child participated in today? 
 
 Private Lesson 
 Semi-Private Lesson 
 Group Lesson 
 Pony Club 

 
3. How would you rate your experience today? 
 
 Excellent 
 Good 
 Average 
 Poor 
 Other (please specify) 

 
4. Do you consider the lesson/activity to be: 
 
 Excellent value for money 
 A fair price for the activity 
 Poor value for money 
 Other (please specify) 

 
5. How would you rate the standard of facilities? 
 
 Excellent 
 Good 
 Average 
 Poor 
 Other (please specify) 

 
6. How satisfied are you with the instructors? 
 
 Excellent 
 Good 
 Average 
 Poor 
 Other (please specify) 

 
7. What activities/holiday events would you like to see in the future? 
 
 
 

Name  

  
E-Mail Address  

  
Phone Number  

 


